
My family would be
better off without me.

Generally only you can see your
health record. NO ONE else can
see it without your consent. 

MENTAL HEALTHCARE

 How can I
help, Jenny?

Before we get
started, I have
some questions

JENNY IS GOING THROUGH
A DIFFICULT TIME....

SHE FINALLY DECIDED TO
SEEK HELP  I don't want anyone to

know that I go for
healthcare, even my family.

PRIVACY
Healthcare practitioners SHOULD NOT give out any info about you to
anyone without your CONSENT (even your parents!). Also, you can
decide EXACTLY what info you want the healthcare practitioner to
share and WHO they're allowed to share it with!

Hmm...so "generally" means
there are exceptions? 

EXAMPLES TO PRIVACY
EXCEPTIONS
1. If a child under 16 is being
harmed, CAS needs to know. 

2. If someone says they're going
to harm someone else, the police
may need to know. 

3. A person's substitute decision-
maker can see the health record
if the person is found INCAPABLE. 

HOW CAN SOMEONE BE FOUND INCAPABLE?
To see if someone is incapable, health practitioners look at their ability to understand:

THE NATURE OF THE
ISSUE OR PROBLEM

TREATMENT SUGGESTIONS CONSEQUENCES OF
CONSENTING OR NOT
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Also, can anyone see
my health records?



Still, practitioners CAN NOT
just go ahead and make
treatment decisions for you.  

Treatment decisions MUST be
made by your substitute decision-
maker.

Your substitute decision-
maker MUST act in your
best interests!

WHAT IF YOU ARE FOUND INCAPABLE? (CONT)
If someone decides you are incapable BUT
you feel that you're capable, you can appeal
to the Consent and Capacity Board. Talk to
your lawyer!

So I know I can go to a psychiatric
facility if I want to. But can I get
put in a hospital against my will?

INVOLUNTARY TREATMENT 

Any person may be put in a
hospital if they threaten to
harm themselves, others, or
can't take care of themselves. 

How long someone has to
stay depends on the FORMS
that Doctors sign. 

FORM 1

FORM 3

FORM 4

Hold you for 72 hours to assess your
conditions. 

If the Doctor thinks you should stay, Form 3
allows the facility to hold you for up to 2
more weeks. 

You can be held for up to 2 more months.
After that, every Form 4 can hold you for up
to 3 more months. 

Although you CAN'T appeal a Form 1, you
CAN appeal a Form 3 and Form 4 

APPEAL TO THESE FORMS

I'm ready. I think
getting treatment

would be best for me. 

How do you feel about
getting treatment?

AFTER 3 MONTHS OF TREATMENT AND
PRACTICING MEDITATION, JENNY
FINALLY FINDS HER BALANCE AGAIN 

Hello, new-me.

MENTAL HEALTHCARE (CONT)
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